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Digital public administration (digitization) as a guarantee for the
continuity of public utility services in Iraq
Hawra Haider Ibrahim Al-Tai
Abstract:

The public utility is an important basic pillar for measuring the progress of
public administration, and this stems from the depth of the role it plays and the
benefits it ultimately brings to society, and since digitization has become today
a reality imposed by the rapid technical and informational developments in
light of the digital age whose impact we live in different Aspects of life, placed
on the state the obligation to benefit from it by applying it as a method of
providing services to its citizens quickly, with less effort, and more effectively
and continuously, in contrast to traditional management methods that cause
delays or stoppages of providing services, and all of this is a living reality
experienced by the beneficiaries of public utilities. In Iraq, this led to the
deterioration of the services provided. From this standpoint, it is no longer
before any country, including Irag, It wants to keep pace with the times and not
lag behind the civilizational knee, there is no choice but to adopt digital
technology, and follow its system in the management of public utilities to
ensure their continuity in providing the services that the citizen needs on an
ongoing basis in his daily life.
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